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https://legal.thomsonreuters.com/blog/genai-report-executive-summary-for-legal-professionals-
tri/

https://www.theguardian.com/world/2024/feb/29/canada-lawyer-chatgpt-fake-cases-ai

26% of legal professionals reported 
already using GenAI



Empowering Air Travellers:
A Chatbot for Canadian Air Passenger Rights 
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NLLP workshop @ EMNLP 2024. https://aclanthology.org/2024.nllp-1.27
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InfoGatherer:
Principled Information Seeking via Evidence 
Retrieval and Strategic Questioning

Under submission. https://arxiv.org/abs/2603.05909

• Principled Information Seeking via Evidence Retrieval and Strategic Questioning
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My flight was delayed and the 
airline refused to compensate 

me. What should I do?

How long was the delay?

Around 5 hours

Hi. How can I help you?
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CanLegalRAGBench:
Evaluating Retrieval-Augmented Generation on 
Canadian Case Law

In preparation 
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1. Choose a case 
law

2. Generate 
a user query

3. Collect 
answers 

from experts 

584 data 

points



Takeaways

1
The Problem

LLMs hallucinate in legal practice 
with real consequences in court.

2
The Method

Reduce uncertainty before 
generating via strategic question 

asking.

3
The Yardstick

Measure legal grounding, not just 
fluency.

Toward legal NLP that is both useful and trustworthy.
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